
 
 
 

 

Environmental health exemption: are you eligible?  
  
There are two routes to getting an environmental-health exemption:  
 

• If the footprint of your premises is 25m2 or less, we will likely approve your application 
without seeking any further information; 

• If your premises are larger than 25m2, you can still apply for an exemption if you can 
demonstrate that there is no reasonable way for you to operate a return point on your 
premises without risking being in breach of relevant legal obligations, such as food 
safety. 
  

Before beginning your application, ask yourself the following questions.  
  

Is the footprint of my premises 25m2 or less? 

  
If you can evidence this, we will likely grant you an exemption on this basis. 
 
If not, you can still apply for an exemption.  You will have to tell us what alterations would be 
required to ensure compliance with legal obligations while operating a return point, and how 
much these would cost.  If the cost exceeds a certain threshold we will approve the application.  
This threshold depends on what type of business you operate. 
 

What type of business do I operate? 
 
Primarily a food-to-go retailer with no more than ten covers 

  
You will have to provide evidence that this is the case as well as telling us what alterations 
would be required and how much they would cost. 
 
For this type of business, the threshold for granting an exemption is £500 (excluding VAT). 
  
A restaurant/café with some food to go, or a food-to-go retailer with more than ten 
covers 

 
For this type of business, the threshold for granting an exemption is £2,000 (excluding VAT). 
 
NB: businesses selling drinks in DRS containers entirely for consumption on the premises 
(e.g. many pubs, restaurants, and cafés) are automatically exempt from operating a return 
point and do not need to apply. Further information can be found here. 

https://depositreturnscheme.zerowastescotland.org.uk/information-hospitality-businesses


 
 
 

 

 
A general retailer e.g. convenience store or newsagent (even if you have some food-to-
go offer) 

 
For this type of business, the threshold for granting an exemption is £2,000 (excluding VAT). 
 
 

You can read more in our application guidelines.  
 

Zero Waste Scotland will assess your application against the eligibility criteria and pass it to 
the Scottish Ministers to take a decision 

 


